QUALITY POLICY

Corem is the largest organization of expertise and
innovation devoted to mineral processing, with the largest
concentration of resources dedicated to research and
development in this field in Canada.

Corem’s missionis to create innovative solutionsin mineral
processing for the benefit of a sustainable mining industry,
working closely with its members, clients, and partners.

Focused on the satisfaction of its members and clients
and committed to guarantee quality results and good
professional practices, Corem implements two quality
management systems to ensure that its laboratory
services meetthe highest standards of the mining industry:

« The pyrometallurgical characterization laboratory
(PCL) is certified 1ISO 9001:2015;

The analytical services laboratory (ASL) is accredited
ISO/IEC 17025:2017 by the Standards Council of
Canada (SCC).

QUALITY AT COREM REVOLVES AROUND THE FOLLOWING ELEMENTS:

Compliance

Corem adheres to standards and methods that meet the highest international
standards in the mining industry, enabling reliable and reproducible results to be
achieved, both in pilot-scale testing and in laboratory analysis.

Impartiality
Corem’s management is committed to ensuring that all activities are conducted

in a manner that avoids any conflict of interest that could compromise its ability
to make impartial decisions.

Continuous improvement

Corem ensures the continuous improvement of its quality system by establishing
measurable objectives and actively involving its staff. The rigorous application
of procedures guarantees the complete traceability of operations, samples,
and data.

A multidisciplinary and competent team

The continuous development of expertise allows Corem to respond effectively to
the changing technical needs of the industry.

State-of-the-art equipment and
high-performance materials

Their use in testing and analysis enables Corem to deliver timely results that are
reliable and transferable to large-scale operations.

The mining industry must be able to rely on an efficient, high-performance innovation ecosystem that is connected to the world. These
systems, which are compliant with ISO 9001 and ISO 17025 standards, are at the forefront of a workplace environment conducive to quality
improvement, which is a major asset for Corem in meeting the industry’s new challenges.

In this constantly evolving context, management is committed to carrying out all its activities in a manner consistent with its mission.
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